FEEL FREE TO ADD YOUR LOGO / HEADED PAPER HERE, IF YOU WISH
COURIERING OPTIONS
Information for Lenders 


	IN-PERSON COURIER



This traditional couriering form involves a person accompanying the artwork at every shipment stage until it reaches its destination. 

The in-person courier supervises the artwork's loading onto the lorry, transfer to the airport, palletisation, and loading onto the aircraft. They will fly on the same airplane as the artwork, possible on both passenger and cargo flights. Upon arrival, the courier supervises the artwork's offloading, de-palletisation, loading onto the lorry, and delivery to the destination. Usually, the courier remains on-site to oversee unpacking and installation. 

Please note, due to strict security regulations at airports worldwide, in-person couriers cannot perform their duties alone. At both the departure and arrival airports, they first meet with the airport supervisor appointed by the local fine art shipping agent. In the presence of the airport supervisor, the courier gains access to the cargo area and the area underneath the aircraft to supervise (de-)palletising and (off-)loading. 

An in-person courier may also choose to fly separately to the artwork's destination to personally supervise the unpacking and installation.

	BOOKEND COURIER(S)



Once the aircraft takes off, the artwork will not move, and nobody can access it until its off-loading at the arrival airport. Therefore, one might argue that having a courier on board makes little sense. 

Bookend couriering has all the in-person courier advantages during the shipment, but the courier does not board the plane with the artwork. It involves two different in-person couriers: one at the departure airport and one at the arrival airport. 

At the departure airport, an in-person courier accompanies the work from loading onto the lorry, transfer to the airport, palletisation, and loading onto the aircraft. The courier and the airport supervisor stay on-site until the aircraft takes off. At this point, the airport supervisor confirms the artwork's safe departure to the fine art shipping agent at the destination. 

At the arrival airport, a second local in-person courier supervises the artwork's offloading, de-palletisation, loading onto the lorry, and delivery to the destination. Upon request, this local courier may also supervise unpacking and installation. 

This option guarantees supervision during the artwork's most sensitive movements, supports the borrowing institution financially, which will not need to pay for an international flight for the courier, and reduces the transaction's climate impact.



	REMOTE COURIER



A remote courier (also referred to as a virtual or digital courier) supervises the shipment, unpacking, and installation of the artwork from behind a computer screen, without physically accompanying the work. 

To supervise the shipment, the transport agents set up a group chat on a messaging app (WhatsApp, Threema, or similar), including the airport supervisors, remote courier, and other relevant parties. The shipping agents and airport supervisors keep all parties updated by sending status messages, images, and/or videos of any artwork movement in almost real time. 

For example, if the artwork is traveling to a museum for an exhibition, the museum registrar will confirm the artwork's safe arrival and set up a virtual appointment on Teams, Skype, or Zoom with the lender's courier to supervise unpacking and installation via webcam. 

At the agreed day and time, the remote courier connects with the museum registrar on Teams, Skype, or Zoom. The registrar introduces the team, who will perform unpacking and installation (typically, a conservator and two or more art handlers). She also shows the space where unpacking will occur and the crate containing the artwork. Then, if the courier agrees, the team proceeds with unpacking, condition checking, and installing. The registrar stays on-site to liaise with the courier and answer questions, as necessary, unless the conservator agrees to take over this responsibility.

	COURIER SHARING



This may be the case for artworks traveling on loan for an exhibition. Very often, a work will be flying with many other loans by different lenders departing from the same city. In this case, the lenders and borrowing institution may agree to appoint just one courier, who will act on behalf of all the lenders.

	SUGGESTIONS ON HOW TO CHOOSE THE BEST COURIERING FORM FOR YOUR ARTWORK



There is no internationally established rule for this. Each artist, collector, gallery, and museum have their own policy concerning couriers. The following is our personal recommendation in case of doubt. 

If the work is particularly fragile, difficult to install, and you worry it will be mishandled during shipping or installation, please send an in-person courier. 

Is your work in stable condition, but its value is very high, and you worry about what can happen to it at the airport? A bookend courier and/or the appointment of an airport supervisor is a good solution. 

If your artwork presents no challenges during shipment, but its installation requires special skills and knowledge, we look forward to meeting a courier, either virtually or in-person, who can assist by sharing their experience. An installation manual sent to the borrower in advance would also be helpful. 

If your work doesn't present specific difficulties in its hanging, but you need to supervise its unpacking and installation for liability, insurance, or any other reason, let’s opt for virtual couriering.
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